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Questions About Pepco Energy Wise Rewards Participation

The D.C. Office of the People’s Counsel has been contacted by consumers
complaining of solicitations from individuals who claim to be representatives of Pepco’s
Energy Wise Rewards Program. Thus far, consumers who are seniors appear to be the
primary targets of the signup campaign. Some of these consumers have told OPC that
they were misled regarding the requirement to sign up for the program or were not
informed that the program is voluntary.

People’s Counsel Sandra Mattavous-Frye has sent a letter to Pepco President
Thomas Graham seeking more details about the company’s activities around the Energy
Wise Rewards program. At this time OPC does not know whether these are Pepco
employees or contractors working for another company, whether these workers have
asked for signatures without thoroughly and properly explaining the nature of the
program, or whether consumers have the right to cancel participation at no additional
cost.

Pepco’s Energy Wise Rewards program is described on Pepco’s website as:

...a tool for District of Columbia customers to take more control over
their energy usage, save money on their energy costs, and take a big
step towards a more sustainable lifestyle.

Based on reports from consumers who have contacted OPC, and information
available from Pepco, homeowners who sign up for this program are agreeing to allow
Pepco to put a device on their air conditioning units that will let the company control the
operation of the a/c unit during times of peak energy usage. With the control installed,
Pepco can remotely limit the running time of your a/c unit to reduce demand on the
electrical system.
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It is important for consumers who participate in the Energy Wise Rewards
Program to understand that on certain hot summer days of “peak electrical demand” they
may experience partial or full shutdown of their air conditioning system as it is “cycled”
by Pepco.

If you or a family member has been contacted by a Pepco representative or
contractor and have questions about your participation in the program, contact the Office
of the People’s Counsel at the numbers below.

DC Office of the People’s Counsel 202-727-3071 (phone)
202-727-2876 (TTY/TDD)
By email: CCCEO@opc-dc.gov

On Facebook www.facebook.com/DCPeoplesCounsel

Or on the web: www.opc-dc.gov.
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