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What is the actual rate being 

offered?   

Whether your goal is to save 

money or to secure a specific 

type of service, you must not 

lose sight of the rate for the 

service. Can the provider 

guarantee in writing the rate 

you are quoted for the entire 

length of the contract?  
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Did you know that even if you 

change to an alternative 

energy supplier, your local 

utility will still get the energy 

supply to your home?   

In most cases, regardless of 

which supplier you choose, you 

will also remain a customer of 

the local utility for the purpose 

of service delivery.  Therefore 

you must learn in advance how 

you will be billed, when the bill 

will arrive and when will it be 

due.  It is your responsibility to 

be sure both companies are 

being paid in a timely manner. 
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