Table 3. Number and Percentage of Residential and Non-residential Customers Participating in Retail Choice program

Residential Non-Residential
Competitive Washington Natural_ Galls Washiglnton Competitive Washington Natural_ Galls Washiglnton
Natural Gas Total | Suppliers Gas's Natural Gas Total | Suppliers Gas's
M Suppliers Gas Share Share Suppliers Gas Share Share
onth
Jan-99 6563 125345 131908 4.98% 95.02%
Feb-99 7030 124841 131871 5.33% 94.67% 109 13757 13866 0.79% 99.21%
Mar-99 7249 123911 131160 5.53% 94.47% 111 13713 13824 0.80% 99.20%
Apr-99 7424 123233 130657 5.68% 94.32% 111 13684 13795 0.80% 99.20%
May-99 7430 122614 130044 5.71% 94.29% 113 13636 13749 0.82% 99.18%
Jun-99 7412 122294 129706 5.71% 94.29% 113 13561 13674 0.83% 99.17%
Jul-99 7389 122107 129496 5.71% 94.29% 119 13499 13618 0.87% 99.13%
Aug-99 7360 122008 129368 5.69% 94.31% 121 13462 13583 0.89% 99.11%
Sep-99 7319 122476 129795 5.64% 94.36% 125 13415 13540 0.92% 99.08%
Oct-99 7367 122333 129700 5.68% 94.32% 129 13371 13500 0.96% 99.04%
Nov-99 9208 121983 131191 7.02% 92.98% 2238 13435 15673 14.28% 85.72%
Dec-99 10137 121903 132040 7.68% 92.32% 2481 12149 14630 16.96% 83.04%
Jan-00 11162 122021 133183 8.38% 91.62% 2690 11289 13979 19.24% 80.76%
Feb-00 11083 121539 132622 8.36% 91.64% 3118 11174 14292 21.82% 78.18%
Mar-00 10982 121255 132237 8.30% 91.70% 3117 10915 14032 22.21% 77.79%
Apr-00 11014 120554 132092 8.34% 91.27% 3180 10633 13813 | 23.02% 76.98%
May-00 11219 118334 129553 8.66% 91.34% 3487 10617 14104 | 24.72% 75.28%
Jun-00 13631 116136 129767 | 10.50% 89.50% 4161 10522 14683 | 28.34% 71.66%
Jul-00 14272 115112 129384 | 11.03% 88.97% 4421 9927 14348 | 30.81% 69.19%
Aug-00 15839 113545 129384 | 12.24% 87.76% 4436 9334 13770 | 32.21% 67.79%
Sep-00 17314 112070 129384 | 13.38% 86.62% 4425 9081 13506 | 32.76% 67.24%
Oct-00 16978 112406 129384 | 13.12% 86.88% 4396 9110 13506 | 32.55% 67.45%
Nov-00 17254 112130 129384 | 13.34% 86.66% 4229 9277 13506 | 31.31% 68.69%
Dec-00 17622 112253 129875 | 13.57% 86.43% 4257 9249 13506 | 31.52% 68.48%
Jan-01 16997 112878 129875 | 13.09% 86.91% 4259 9242 13501 31.55% 68.45%
Feb-01 16565 113310 129875 | 12.75% 87.25% 4012 9489 13501 29.72% 70.28%
Mar-01 15369 114506 129875 | 11.83% 88.17% 4020 9481 13501 29.78% 70.22%
Apr-01 14948 114927 129875 | 11.51% 88.49% 4004 9497 13501 29.66% 70.34%
May-01 10837 123073 133910 8.09% 91.91% 3869 9632 13501 28.66% 71.34%




Jun-01 10764 123146 133910 8.04% 91.96% 4048 9453 13501 29.98% 70.02%
Jul-01 10764 123146 133910 8.04% 91.96% 4087 9414 13501 30.27% 69.73%
Aug-01 10832 123813 134645 8.04% 91.96% 4018 9752 13770 29.18% 70.82%
Sep-01 11941 122704 134645 8.87% 91.13% 4166 9604 13770 30.25% 69.75%
Oct-01 12577 120263 132840 9.47% 90.53% 4221 9384 13605 31.03% 68.97%
Nov-01 13272 120671 133943 9.91% 90.09% 4272 9403 13675 31.24% 68.76%
Dec-01 15807 119396 135203 | 11.69% 88.31% 4312 9376 13688 31.50% 68.50%
Jan-02 16057 119763 135820 | 11.82% 88.18% 4384 9363 13747 31.89% 68.11%
Feb-02 16033 119992 136025 | 11.79% 88.21% 4355 9404 13759 31.65% 68.35%
Mar-02 16691 120022 136713 | 12.21% 87.79% 4515 9356 13871 32.55% 67.45%
Apr-02 17277 119275 136552 | 12.65% 87.35% 4392 9210 13602 32.29% 67.71%
May-02 18844 116391 135235 | 13.93% 86.07% 4716 9005 13721 34.37% 65.63%
Jun-02 19249 115400 134649 | 14.30% 85.70% 4692 8968 13660 34.35% 65.65%
Jul-02 19541 120892 140433 | 13.91% 86.09% 4646 9559 14205 32.71% 67.29%
Aug-02 20635 113928 134563 | 15.33% 84.67% 4652 8879 13531 34.38% 65.62%
Sep-02 22137 112667 134804 | 16.42% 83.58% 4714 8817 13531 34.84% 65.16%
Oct-02 23701 111985 135686 | 17.47% 82.53% 4474 8851 13325 33.58% 66.42%
Nov-02 25526 110294 135820 | 18.79% 81.21% 4478 8860 13747 32.57% 64.45%
Dec-02 26438 109382 135820 | 19.47% 80.53% 4510 9237 13747 32.81% 67.19%
Jan-03 27434 108386 135820 | 20.20% 79.80% 4563 9184 13747 33.19% 66.81%
Feb-03 27460 108360 135820 | 20.22% 79.78% 4542 9205 13747 33.04% 66.96%
Mar-03 27273 108547 135820 | 20.08% 79.92% 4550 9197 13747 33.10% 66.90%
Apr-03 27272 108548 135820 | 20.08% 79.92% 4529 9218 13747 32.95% 67.05%
May-03 26974 108846 135820 | 19.86% 80.14% 4500 9247 13747 32.73% 67.27%
Jun-03 23992 111828 135820 | 17.66% 82.34% 4231 9516 13747 30.78% 69.22%
Jul-03 23521 112299 135820 | 17.32% 82.68% 4248 9499 13747 30.90% 69.10%
Aug-03 23083 112737 135820 | 17.00% 83.00% 4217 9530 13747 30.68% 69.32%
Sep-03 22587 113233 135820 | 16.63% 83.37% 4198 9549 13747 30.54% 69.46%
Oct-03 22378 111322 133700 | 16.74% 83.26% 4184 9301 13485 31.03% 68.97%
Nov-03 22046 111654 133700 | 16.49% 83.51% 4331 9154 13485 32.12% 67.88%
Dec-03 21673 112027 133700 | 16.21% 83.79% 4490 8995 13485 33.30% 66.70%
Jan-04 21570 112130 133700 | 16.13% 83.87% 4490 8995 13485 33.30% 66.70%
Feb-04 21419 112281 133700 | 16.02% 83.98% 4478 9007 13485 33.21% 66.79%
Mar-04 21173 112527 133700 | 15.84% 84.16% 4470 9015 13485 33.15% 66.85%




Apr-04 19800 113900 133700 | 14.81% 85.19% 4407 9078 13485 32.68% 67.32%
May-04 19562 114138 133700 | 14.63% 85.37% 4377 9108 13485 32.46% 67.54%
Jun-04 18968 114732 133700 | 14.19% 85.81% 4324 9161 13485 32.07% 67.93%
Jul-04 18481 115219 133700 | 13.82% 86.18% 4256 9229 13485 31.56% 68.44%
Aug-04 17767 115933 133700 | 13.29% 86.71% 4200 9285 13485 31.15% 68.85%
Sep-04 17295 116405 133700 | 12.94% 87.06% 4181 9304 13485 31.00% 69.00%
Oct-04 16875 116825 133700 | 12.62% 87.38% 4164 9321 13485 30.88% 69.12%
Nov-04 16570 117130 133700 | 12.39% 87.61% 4116 9369 13485 30.52% 69.48%
Dec-04 16405 117295 133700 | 12.27% 87.73% 4121 9364 13485 30.56% 69.44%
Jan-05 16232 119675 135907 | 11.94% 88.06% 4127 9260 13387 30.83% 69.17%
Feb-05 15629 120278 135907 | 11.50% 88.50% 4188 9199 13387 31.28% 68.72%
Mar-05 14711 121196 135907 | 10.82% 89.18% 4198 9189 13387 31.36% 68.64%
Apr-05 13773 122134 135907 | 10.13% 89.87% 4191 9196 13387 31.31% 68.69%
May-05 12804 123103 135907 9.42% 90.58% 4149 9238 13387 30.99% 69.01%
Jun-05 12108 123799 135907 8.91% 91.09% 4140 9247 13387 30.93% 69.07%
Jul-05 11764 124143 135907 8.66% 91.34% 4105 9282 13387 30.66% 69.34%
Aug-05 11568 124339 135907 8.51% 91.49% 4078 9309 13387 30.46% 69.54%
Sep-05 11435 124472 135907 8.41% 91.59% 4067 9320 13387 30.38% 69.62%
Oct-05 13478 122429 135907 9.92% 90.08% 4285 9102 13387 32.01% 67.99%
Nov-05 12859 123048 135907 9.46% 90.54% 4225 9162 13387 31.56% 68.44%
Dec-05 12850 123057 135907 9.45% 90.55% 4307 9080 13387 32.17% 67.83%
Jan-06 13160 122849 136009 9.68% 90.32% 4359 8907 13266 32.86% 67.14%
Feb-06 13122 122887 136009 9.65% 90.35% 4411 8855 13266 33.25% 66.75%
Mar-06 13101 122908 136009 9.63% 90.37% 4488 8778 13266 33.83% 66.17%
Apr-06 13060 122949 136009 9.60% 90.40% 4496 8770 13266 33.89% 66.11%
May-06 12969 123040 136009 9.54% 90.46% 4510 8756 13266 34.00% 66.00%
Jun-06 12896 123113 136009 9.48% 90.52% 4475 8791 13266 33.73% 66.27%
Jul-06 12799 123210 136009 9.41% 90.59% 4487 8779 13266 33.82% 66.18%
Aug-06 12778 123231 136009 9.39% 90.61% 4474 8792 13266 33.73% 66.27%
Sep-06 12717 123292 136009 9.35% 90.65% 4440 8826 13266 33.47% 66.53%
Oct-06 12637 123372 136009 9.29% 90.71% 4559 8707 13266 34.371% 65.63%
Nov-06 12597 123412 136009 9.26% 90.74% 4573 8693 13266 34.47% 65.53%
Dec-06 12723 123286 136009 9.35% 90.65% 4566 8700 13266 34.42% 65.58%
Jan-07 12632 124645 137277 9.20% 90.80% 4568 8562 13130 34.79% 65.21%




Feb-07 12573 124704 137277 9.16% 90.84% 4553 8577 13130 34.68% 65.32%
Mar-07 12533 124744 137277 9.13% 90.87% 4552 8578 13130 34.67% 65.33%
Apr-07 12459 124818 137277 9.08% 90.92% 4537 8593 13130 34.55% 65.45%
May-07 12407 124870 137277 9.04% 90.96% 4505 8625 13130 34.31% 65.69%

Jun-07 12356 124921 137277 9.00% 91.00% 4487 8643 13130 34.17% 65.83%

Jul-07 12291 124986 137277 8.95% 91.05% 4468 8662 13130 34.03% 65.97%
Aug-07 12184 125093 137277 8.88% 91.12% 4455 8675 13130 33.93% 66.07%

Sep-07 12097 125180 137277 8.81% 91.19% 4466 8664 13130 34.01% 65.99%

Oct-07 12025 125252 137277 8.76% 91.24% 4456 8674 13130 33.94% 66.06%
Nov-07 12055 125222 137277 8.78% 91.22% 4452 8678 13130 33.91% 66.09%
Dec-07 11990 125287 137277 8.73% 91.27% 4504 8626 13130 34.30% 65.70%

Jan-08 12061 125519 137580 8.77% 91.23% 4496 8481 12977 34.65% 65.35%

Feb-08 12083 125497 137580 8.78% 91.22% 4446 8531 12977 34.26% 65.74%
Mar-08 12091 125489 137580 8.79% 91.21% 4422 8555 12977 34.08% 65.92%
Apr-08 12155 125425 137580 8.83% 91.17% 4484 8493 12977 34.55% 65.45%
May-08 12107 125473 137580 8.80% 91.20% 4406 8571 12977 33.95% 66.05%

Jun-08 12037 125543 137580 8.75% 91.25% 4388 8589 12977 33.81% 66.19%

Jul-08 11958 125622 137580 8.69% 91.31% 4369 8608 12977 33.67% 66.33%
Aug-08 11898 125682 137580 8.65% 91.35% 4369 8608 12977 33.67% 66.33%

Sep-08 11786 125794 137580 8.57% 91.43% 4334 8643 12977 33.40% 66.60%

Oct-08 11717 125863 137580 8.52% 91.48% 4406 8571 12977 33.95% 66.05%
Nov-08 11651 125929 137580 8.47% 91.53% 4397 8580 12977 33.88% 66.12%
Dec-08 11949 125631 137580 8.69% 91.31% 4396 8581 12977 33.88% 66.12%

Jan-09 11915 126481 138396 8.61% 91.39% 4407 8487 12894 34.18% 65.82%

Feb-09 11879 126517 138396 8.58% 91.42% 4440 8454 12894 34.43% 65.57%
Mar-09 12042 126354 138396 8.70% 91.30% 4428 8466 12894 34.34% 65.66%
Apr-09 12749 125647 138396 9.21% 90.79% 4473 8421 12894 34.69% 65.31%
May-09 12739 125657 138396 9.20% 90.80% 4552 8342 12894 35.30% 64.70%

Jun-09 12709 125687 138396 9.18% 90.82% 4593 8301 12894 35.62% 64.38%

Jul-09 12637 125759 138396 9.13% 90.87% 4679 8215 12894 36.29% 63.71%

Aug-09 12568 125828 138396 9.08% 90.92% 4703 8191 12894 36.47% 63.53%

Sep-09 12511 125885 138396 9.04% 90.96% 4719 8175 12894 36.60% 63.40%

Oct-09 12452 125944 138396 9.00% 91.00% 4739 8155 12894 36.75% 63.25%
Nov-09 12377 126019 138396 8.94% 91.06% 4746 8148 12894 36.81% 63.19%




Dec-09

12368

126028

138396

8.94%

91.06%

4752

8142

12894

36.85%

63.15%

Jan-10

12589

125807

138396

9.10%

90.90%

4757

8137

12894

36.89%

63.11%

Source: Washington Gas Light Company and DC Public Service Commission
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